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Enhanced Care Services
Policy and Limitations

Enhanced Care Services are available to Participants
who have an assessed need for 6 or more hours of
sleep support. Enhanced Care Services must be at
least a minimum of 6 hours long. If it is less than 6
hours long, then it is not considered a full shift and

therefore cannot be paid.

ECS is designed to provide supervision (non-nursing
physical assistance) during a Participant's regular
sleeping hours in his/her place of residence. The
worker must be available to provide immediate
supervision or physical assistance with tasks such as,
but not limited to: toileting, transferring, mobility, and
medication reminders as needed. The worker should
be prepared and capable of contacting a doctor,
hospital, or medical professional in the event of an

emergency.

Workers must remain in the Participant's home for the
duration of this service provision based on the
Participants normal sleep cycle as documented in the
Participant's ISP. No person residing in the same
residence as the Participant shall be paid to provide
ECS unless an exception is identified and authorized
by the MCO to mitigate the risk of institutionalization,
and the exception is documented on the ISP in
accordance with the appropriate limitations and
exception. If the Participant is authorized ECS, please
call Payroll Plus, and we will help figure out a Rate of
Pay that is within the rates of reimbursement that
Medicaid has set.
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Rate of Pay
0 Increase Available

On July 1st, the State of Kansas has increased their
reimbursement rates by 3%; therefore, if the Participant
wishes to do so, then he or she may give their worker(s)
a 3% increase in their rate of pay.

However; if the Participant does not wish to give his/her
worker(s) a raise, then the additional 3% will

accumulate in the Participant's Utilization Reserve.

Please call Payroll Plus for more information concerning
the new maximum rates of pay that the Participant's
budget allows, and we will mail out new rate of pay
forms. The raise will not be effective until Payroll Plus
has received the Rate of Pay Agreement back with the
worker's and Representative Manager's signature
authorizing the increase.
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Reporting Abuse, Neglect,
and Exploitation

Any person associated with the health and well-being of
the Participant are mandated reporters for incidents of
suspected abuse, neglect, exploitation, or fiduciary
abuse directly to the appropriate agency responsible for
investigating such incidents. The reporter may contact
the FMS, Participant's Case Coordinator, Regional
CDDO, Regional Quality Assurance field
representatives, Child Protective Services;
notwithstanding their responsibility to contact the DCF

Fraud Hotline.

Upon receipt of areport of Abuse, Neglect,

Exploitation, or Fraud Payroll Plus will:

Notify DCF Fraud Hotline 1-800-432-3913 within ten
calendar days of suspecting a potentially fraudulent
situation as defined under 42 CFR 455.2. In addition to
Payroll Plus suspecting fraud, Payroll Plus will notify
DCF Fraud Hotline in writing upon receiving a report of
alleged fraud from a Counselor/Representative,
Participant, Direct Support Worker, or other
stakeholders.

Payroll Plus cooperates fully with the Office of the
Attorney General’'s Medicaid Fraud Control Unit. Payroll
Plus makes every effort to provide any requested
information and documentation within three business
days of the request. Payroll Plus maintains the

confidentiality of any investigations performed.
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http://www.kdads.ks.gov/commissions/home-community-based-services-(hcbs)/hcbs-policies
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